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The CTHRC is a national Occupational standards
organization that facilitates and co-
ordinates human resource Professional, portable credentials

development activities that support
a globally competitive and
sustainable Canadian tourism Workplace training
industry.

Learner-centric/ industry-based curriculum

Labour market research

164,000 businesses Recruitment and retention strategies
2.66 million workers
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http://www.ahla.ca/
http://www.otec.org/index.htm
http://www.hotelassociation.ca/index.htm
http://www.tiac.travel/
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Counci |l 0s Objecti ves

Lead tourism human resource development in Canada

Co-ordinate and facilitate the establishment and maintenance of national
occupational standards, training resources and professional certification

Promote the development of a training culture

Be an advocate nationally and internationally on tourism human resource
ISsues;

Support and encourage efforts to attract workers

Be a clearinghouse and a forum for information sharing.
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Sector Priorities

LABOUR MARKET ISSUES

LABOUR SHORTAGE IMAGE PRODUCTIVITY, SERVICE
CREDENTIALS, TRANSITION ENGAGING EMPLOYERS
RECOGNITION
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