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What is EQ?

ÅA traveller segmentation tool                  
(values, expectations, and desires about travel)

ÅDeveloped by the Canadian Tourism 

Commission in collaboration with 

Environics

ÅUsed by Parks Canada in 6 national parks 

and 10 national historic sites in 2009



EQ considersé
WHO you are  

(values, expectations, desires)

NOT

WHAT you are 
(age, gender, income, education)

ÅTravels to get away from it all

ÅNeeds to relax and rejuvenate

ÅSeeks leisure, comfort, and style



Take the Quiz
Åwww.eq.canada.travel

eq.canada.travel

